
 

  

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

OnePal 
Create more return visits and save time using a digital membership card manager 

All materials provided for OnePal are operated by Thames Innovation 

Systems Limited. Registration no* 16057073. Copyright © 2024 Thames 

Innovation Systems Limited.  All rights reserved. 



   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

If you could increase return visits from 

a smart membership pass by 25%, 

would you work with us? 

Schedule a setup session to begin the following benefits: 

 

✓ Impress customers on social media 

✓ Generate more revenue from up-sells 

✓ Offer virtual queuing 

✓ Offer a digital loyalty card 

✓ Keep retention as attractions move indoors 

✓ Work apps for your team 

✓ Offer VIP parking 

✓ No complex integrations needed 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Visitor management packages 

Choose a plan that works for your budget and upcoming visitor numbers 

FREE 1-1 

 

Assessment of Requirements 

Recommendation of Vendors 

Demo of Tools 

Demo Customer Pass 

Demo HR Pass 

 

 

 

FREE 

Term: T&Cs apply 

 

SITE SETUP DAY 

 

On-site remote support 

Set up of your OnePal portal 

Team training 

Preparing your content 

Est. 8 hours of support 

 

 

 

$750 USD 

Term: Multiple terms available 

 

PACKAGE A1 

 

Up-to $250,000/annum in revenue 

Create membership passes 

Create offers and member tiers 

Manage virtual lines 

Virtual ticket desk & support chat 

CRM and interest click insights 

 

 

$200 USD/mo. 

Term: Multiple terms available 
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PACKAGE B1 

 

Site setup day included* 

Up-to $1m/annum in revenue 

Create membership passes 

Create offers and member tiers 

Manage virtual lines 

Virtual ticket desk & support chat 

CRM and interest click insights 

 

$830 USD/mo. 

Term: Multiple terms available 

 

PACKAGE C1 

 

Site setup day included* 

QR code barrier support*  

Up-to $5m/annum in revenue 

Create membership passes 

Create offers and member tiers 

Manage virtual lines 

Virtual ticket desk & support chat 

CRM and interest click insights 

 

$4,160 USD/mo. 

Term: Multiple terms available 

 

CUSTOM 

 

Site setup day included* 

QR code barrier support*  

25 software change requests* 

Up-to $20m/annum in revenue 

Create membership passes 

Create offers and member tiers 

Manage virtual lines 

Virtual ticket desk & support chat 

CRM and interest click insights 

Discounts on site pilots* 

 

Term: Minimum 24 months 

 



 

Membership feature Basic Setup With OnePal 

Loyalty tiers for return visitors 
  

Email campaigns with offers and UTM tracking 
  

Apple Wallet QR codes for event attendance 
  

Integrated with a CRM and ticket desk   

Manage VIP member parking lot occupancy   

Available spaces sync with QR code inside pass   

Interactive virtual queue inside the pass   

Raise support tickets inside the pass   

Custom links to existing tools inside the pass   

Plug-in-and-play with no complex IT setup   



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact 

Email: enquiries@onepal.cloud   

Website: www.onepal.cloud  

Office address 

Office telephone: +443330906059 

Thames Innovation Systems Limited 

The Block 

52 Richmond Ct. 

Exeter 

EX4 3RD 

All materials provided for OnePal are operated by Thames Innovation Systems Limited. Registration 

no* 16057073. Copyright © 2024 Thames Innovation Systems Limited.  All rights reserved. 
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